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10 WELCOME TO MONTRÉAL

We are honoured to have this opportunity to 
present our bid to host the 2023 TC43 ISO Plenary 
in Montréal, Canada. We anticipate hosting the 
main, SC1 and SC2 and SC 3 committees.

This document includes comprehensive information 
on the destination, venues, infrastructure and 
networks of support. 

City overview

Major international companies have established head 
offices in Montréal, proof that this metropolis occupies the 
enviable role of both economic leader and innovator. 
Today, Montréal is recognized worldwide for its network of 
research facilities in leading strategic industries such as 
aerospace, engineering, finance, insurance, life sciences, 
information and communication technologies, agri-food, 
energy, gaming, clean technologies and transportation. It 
bears noting that Montréal is home to 4 universities 
(McGill University, Concordia University, Université de 
Montréal, and Université de Québec à Montréal). As a 
major city in one the world’s most socially and 
economically stable countries, Montréal’s commitment to 
innovation, excellence and growth is reputed 
internationally, attracting some of the best and brightest 
minds from around the world today. 

With its signature blend of North American and European 
cultures, Montréal is also where the world comes to meet 
and exchange ideas in a safe, friendly and easy to navigate 
environment. Visitors to Montréal enjoy a warm welcome 
and vibrant neighbourhoods in this international 
metropolis. Its population of 4.1 million comprises 80 
different cultural groups who speak not only French and 
English, but many other languages as well. 

Indeed, what truly sets Montréal apart from other cities is 
its people. Open, welcoming, quick with a smile or a 
“bonjour”, Montréalers love to welcome visitors to their 
city. This is a place where individuals naturally come 
together to share ideas and visions for the betterment of 
our communities. From historic Old Montréal to the hip 
and happening downtown core, ISO attendees would be 
sure to enjoy Montréal’s eclectic blend of big-city style 
and small-town hospitality. The attendees will love 
Montréal for its legendary cultural and gastronomical 
scene, with a multitude of restaurant, shopping, nightlife 
and entertainment options to suit every taste and budget. 

Greater Montréal’s various hotel categories total 35,000 
rooms with something to satisfy every taste. 

When you put all together, it’s no wonder that Montréal 
was ranked first in North America for hosting international 
association events by the International Congress and 
Convention Association (ICCA) in 2016, 2017, 2018 and 
again in 2019! 

Montréal’s warmth, cosmopolitan character and 
geographic accessibility will ensure that the 2023 ISO 
Plenary will be the most successful and memorable ever. 

Additional information on the city can be found in Section 
6 of this document.

Meet you  
in Montréal in 2023

Proposal summary
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Access to and  
within Montréal

Sightseeing 
& Culture

Montréal is close to the heavily populated American east 
coast and is a gateway city for international travellers from 
Europe. Just 20 minutes from the city centre, Montréal-
Trudeau International Airport makes getting to Montréal a 
breeze with over 200 flights arriving daily. 

Once in Montréal, ISO attendees will mostly use the green 
and orange subway (metro) lines as well as the main bus 
routes that service the downtown core. 

It is important to keep in mind that Montréal is a human-
scale walkable city. Its city center is compact, and all is 
within walking distance.

In Section 4, we have included our air access maps and 
schedules as well as a number of other important 
information to help plan the event in Montréal.

In Montréal, it’s never a question of what to do, but what 
to choose. From toddlers to seniors and all ages in 
between, Montréal has something for everyone. Whether 
it’s time travelling in Old Montréal with history buffs, 
unraveling untold mysteries at the Montréal Science 
Centre, or pursuing a passion for the arts, the city keeps 
surprising. 

Outdoor activities range from surfing on the majestic Saint 
Lawrence River, hiking to the top of Mount Royal to 
following the cycling path network to discover the city’s 
great architectural treasures and neighbourhood diversity. 

Montréal is the city with the largest number of restaurants 
per resident in all of North America. With over 6000 
gastronomical establishments within the region, Montréal 
can boast equally about the abundance and the plurality 
of its culinary offering. 

Guided tours can be arranged by bus, bike, boat, on foot 
or by car to give you the inside scoop on the city, from 
history to shopping and from cuisine to architecture and 
more.  

 Walking tour of Old Montréal

 City tour by bus

 Flavors of Montréal (city tour including food tasting 
from different ethnic groups)

 Day to Mont-Tremblant or Quebec City

 Bike and scooter tours

 Shopping and spa days

Additional information on our destination 
can be found in Section 5.
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The venue  
that meet  
your needs



38

ÉCOLE DE  
TECHNOLOGIE 
SUPÉRIEURE

©PHOTOS: MONTRÉAL CONCORDIA UNIVERSITY

OVERVIEW

Total number of event spaces
10

Maximum capacity 
per configuration 
Cocktail: 250  
Theatre: 250 
Banquet: 280
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Rooms Capacity

Agora du pavillon E 90

Auditorium 294

Salle des Pas Perdus 200

Cafeteria 280

Salle du musée Dow 40

Cour des résidences (outdoor) 800

Hall du pavillon A 300

Hall du pavillon B 300

Salle du conseil Robert-Papineau 35

Salon des diplômés Vidéotron 170

Classrooms, atriums and outdoor 
spaces
Founded in 1974, the École de technologie 
supérieure a public engineering school part of the 
Université du Québec system. Specialized in applied 
teaching in engineering and technology transfer to 
companies, it teaches engineers and researchers 
who are recognized for their practical and innovative 
approach. 

The ÉTS is located in Montréal's Griffintown 
neighbourhood, the site of a former O'Keefe Brewery 
which was transformed to house the school. The École 
de technologie supérieure is located in downtown 
Montreal, in the heart of a veritable Innovation District 
where several companies in the field of technological 
innovation come together. 

The campus is divided into four main pavilions, 
located face to face on either side of Notre-Dame 
Street West. Student residences are built on the 
campus itself, which makes it easier for students to 
access all of the services offered by the School.

Meeting and event spaces
The ÉTS has several meeting rooms and spaces :
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Montréal 
accommodations 
in a nutshell 
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Be ready  
for a good  
night’s sleep

Accommodations are varied and plentiful in Montréal. 
Planners appreciate being able to offer their delegates 
a wide variety of hotel rooms to suit every taste and 
budget. From major American and international chains 
to quaint boutique hotels, charming Bed & Breakfasts 
and practical university residences, Montréal has it all!

CATEGORY/CLASS ESTABLISHMENTS ROOMS
9 2,008

61 11,446

75 7,365

45 1,492

Bed & Breakfasts 97 Total Units: 316

University 
residences

13 2,505

Other* 438 11,657

Total 738 36,789
* Including other hotels, apartment hotels, vacation resorts, 
youth hostels and camping sites.

36,800 
rooms 
in Greater Montréal

25,500 
rooms 
on the island of Montréal

16,300 
rooms 
located downtown,

4,000
are directly linked to the Palais des congrès 
de Montréal (Convention Centre) via the 
underground pedestrian network.

What are your lucky stars?



Downtown hotels 
are located  
here
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S A N  F R A N C I S C O

L O S  A N G E L E S

L A S  V E G A S

D A L L A S

H O U S T O N

AT L A N TA

C H I C A G O
D E T R O I T

T O R O N T O

B O S T O N
N E W  Y O R K

P H I L A D E L P H I A
WA S H I N G T O N ,  D C 

M I A M I

D E N V E R

M E X I C O  C I T Y

Montréal is a major international  
hub and a gateway to North America. 

Over 172 million people live within 
a two-hour flight, and more than  
600 flights transit through the 
Montréal-Trudeau airport daily.  
But that’s not all. 

Whether by air, train, bus, car or boat, 
travelling to Montréal is a piece  
of cake. 

* The 747 bus line service runs 24 hours a day, 7 days a week, between the
Montréal-Trudeau Airport and the Montréal Coach Terminal (Gare d’autocars
de Montréal at the Berri-UQAM métro station). This specially-adapted fleet of
buses provides convenient service, travelling along a route that includes most
major hotels. The cost of a ticket is 10$ and will give you unlimited travel for
24 hours.

The REM 
The Réseau Électrique Métropolitain (REM) is a fully automated, 100% electric 
light rail transit (LRT) project to serve the major metropolitan areas in Montréal. 
It will provide fast and direct service between Montréal-Trudeau Airport and 
downtown Montréal. From Central Station, the trip should take 20 minutes and 
the service will run all day, every 10 minutes at peak-time. Commissioning is 
planned for 2023. 

$41
fixed fare Taxi

$50-60
Limousine

$10
747 express bus*

Closer than 
you think   

From the
airport to 
downtown 

2020 
million 
passengers
in 2019
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Document  
requirements 

Passports
The Government of Canada requires 
that all people travelling to Canada 
hold a valid passport. The less 
expensive passport card (for land 
border crossings or sea ports-of-entry 
from the United States only) are also 
accepted. Visit Canadian passports 
website for the most up-to-date 
information concerning passport 
regulations.
Canadian citizens or permanent 
residents of Canada or U.S citizens 
travelling with a valid Canadian 
passport or a permanent resident 
card or a U.S passport can use 
Automated Border Clearance (ABC) 
self-serve kiosks when they arrive at 
YUL, Montréal-Trudeau International 
Airport to avoid long lines. 
Visit Canada Border Services Agency 
for more information.

Electronic travel  
authorization (eTA) or visa
The Electronic Travel Authorization 
(eTA) is mandatory for visa-exempt 
foreign nationals who fly to Canada 
except U.S. citizens and travellers with 
a valid visa. The eTA is electronically 
linked to one’s passport and is valid 
for five years or until your passport 
expires. Applying for an eTA is a simple 
and inexpensive online process that 
will take just a few minutes. 
For more information or to see if 
you need to obtain an eTA, visit 
Immigration and citizenship website
Guidelines for applying for a visa 
are available at the Citizenship and 
Immigration Canada (CIC) website.

Letter of invitation 
– business travel
In some cases, foreign delegates or 
business travellers may require a 
Letter of Invitation to include in a visa 
application. It is the responsibility of 
the hosting company or association to 
provide this Letter of Invitation.
A letter from Business Events 
Montréal will not be accepted.
Please note that a Letter of Invitation 
does not guarantee that a visa will be 
granted to the person who is applying.

We would be happy to assist you 
with templates. See here for further 
guidelines on how to write a Letter  
of Invitation.

Work permits
Organizers and administrative staff of 
international meetings or conventions 
being held in Canada do not need 
a work permit. However, people 
providing “hands-on” services at 
these events must have a work permit. 
For example: audiovisual services, 
show decorating, building, installing 
and dismantling exhibits.
Guest speakers do not require work 
permits to address your delegates 
but should be provided with a letter 
of introduction from your association. 
Personal computers, tape recorders 
and the like may be brought into 
Canada by delegates and speakers 
alike, provided it is for their personal 
use.
Please refer to Citizenship and 
Immigration Canada for a detailed 
listing of jobs that do not require a 
work permit.

(for delegates and exhibitors)
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1  3

Can I use my cell/mobile phone 
in Canada?

 Yes, your cellular phone will work in Canada 

 But, to avoid expensive roaming charges, it is 
recommended that you turn off your data before landing 
on Canadian soil.  

 Montréal has hundreds of free Wi-Fi connections in the 
city, the hotels, the convention centre, the restaurants 
and cafés

Bank, currency exchange and taxes
 Canadian currency is the dollar, which is divided into 
100 cents.  

 There are 5, 10, 20, 50, and 100 dollar bills.  

 There are numerous currency exchange offices open 
during regular business hours (9am-6pm) and Saturday 
from 10am-5pm.  

 Credit cards are accepted in restaurants, stores, taxis, etc.  

 Taxes in Montréal: a 5% Federal Goods & Services tax and 
a 9.975% Provincial Goods & Services tax.  

 Basic groceries (breads, dairy, fruits, vegetables, etc.) are 
not taxed.  

 Taxes paid by visitors are not reimbursable. 

What is the rule for tipping in Montréal
 Service is not included in restaurants 

 It is customary to add a 15% tip to the total before taxes.  

 For larger groups (from 6 people or more, some 
restaurants will automatically add the 15% to 20% service 
to the bill. 

 Taxi drivers, hairdressers, etc. are also normally tipped 15%. 

 For bellhops, porters, doormen, etc. between $1-$2 is 
considered standard.  

 Housekeeping standards are between $1-$2 per day.  

 It is customary to round off the amount; for example, if you 
are staying 4 nights, a $10 gratuity would be considered 
as very nice. 

Useful tips 
to plan  
your trip

Languages

FRENCH
+ ENGLISH

80 
languages
spoken 
by over

120
ethnocultural 
communities

of Montrealers 
speak a  
3rd language
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view 
Tourisme 

Montréal’s 
website

Electricity
 110V  

 The plugs are the same as found in the US.  

 Adaptor needed for 220V (for computers, cell phones, 
tablets / iPads, cameras etc.) or a converter (to transform 
voltage- for your hairdryer, electric shavers etc.) 

Time zones
 Montréal is in the same time zone as New York city. 

 Eastern Daylight Time (summer time zone): from the 
second Sunday of March until the end of October 

 Eastern Standard Time (winter time zone): from the first 
Sunday of November until the second Saturday of March.  

 The time difference between Montréal time and 
Greenwich Mean Time (GMT) is less than 5 hours in 
the winter. 

Have a great stay 
in Montréal
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5  M I N .  W A L K

1 5  M I N .  WA L K

1 0  M I N .  W A L K

Everything is close! 

Montréal is a compact city 
easy to get around. The 
Convention Centre is located 
in the heart of the city and 
within aesy access to 16,400 
hotel rooms, 4,000 of which 
are connected directly. 

Easy to  
get around
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Visit 
official 

website

5 M I N . W A L K

1 5 M I N . WA L K

1 0 M I N . W A L K
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Getting around by bicycle
BIXI, recipient of the Edison Award for Energy & Sustainability, allows 
everyone to easily explore Montreal's 846 (525 miles) kilometres of 
bike paths.  
A $5 access fee is all it takes to borrow a bike at one of the 540 
stations across the city, for a trip on the fly. The first 30 minutes of a 
ride – no matter how many trips are made in a day – are always free 
but an additional fee will be added to each subsequent 30-minute 
period.  
In 2017, Copenhagenize ranked Montréal as North America’s (and the 
world’s 20th) most bicycle-friendly city based on the company's 2017 
Bicycle Friendly Cities index. 
Available 24 hours a day, 7 days a week from April to November. 

Getting around by pedestrian network (RÉSO)
Below the city centre, the extensive underground pedestrian 
network (RÉSO)—also known as the “underground city”— offers 
everyone 33 kilometres (20.5 miles) of clean, brightly-lit passageways 
connecting to more than 2,000 boutiques and businesses as well 
as hotels, subway stations, movie theatres, entertainment venues, 
restaurants, museums and attractions. More than 500,000 people 
use this lively labyrinth on a daily basis. 

Getting around  
by public transport
Public transport is a great and 
sustainable way to see the city.  
Our public transportation service 
has received many awards for its 
initiatives in sustainable 
development. Hop on the métro  
or on a bus and in minutes, you’re 
at a museum, a restaurant or in  
Old Montréal. To top it all,  
it’s affordable and reliable. 

METRO

 4 métro lines  

 68 stations  

 Can be accessed via the city’s 
underground pedestrian network  

Operating hours:  
 Monday to Friday and Sunday  
from 5:30 a.m. to 1 a.m., and Saturday 
from 5:30 a.m. to 1:30 a.m. 

BUS

 220 bus lines of which 23 are 
dedicated to all-night service  

 All vehicles are wheelchair 
accessible, with the exception  
of minibuses operated on Navette 
Or shuttles and the 212 - Sainte-
Anne line 

FARES in 2020  
 One trip $3.50 CAD  

1-day pass $10 CAD

3-day pass $19,50 CAD

Weekly pass $26.75 CAD

Getting around by taxi
If you prefer getting around by taxi, it’s easy to flag one down on the 
street. You’ll also find them at one of the city’s many taxi stands or in 
front of most major hotels. All taxis accept electronic payment and 
most taxi company have apps for easy reservation. Your UBER app 
will also function in Montréal, as an alternative. 
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MURAL Festival

Francos

Formula 1 Grand Prix du Canada
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Festival TransAmériques

Great weather to enjoy… 
 Outdoor activities on Mount 

Royal  
 Cycling  
 Museums and art galleries  
 Spring festivals  
 Shopping and spasAverage 

Spring 
temperatures

11⁰C

(52⁰F) 

19⁰C

(66⁰F) 

24⁰C

(75⁰F)

Spring
Ap

ril

M
ay

Ju
ne

April

Montréal Digital Spring
printempsnumerique.info

Quartier des spectacles
 Place-des-Arts 

May

Chromatic Festival
chromatic.ca

1345 Lalonde Avenue  
 Beaudry 

Festival Mondial de la bière 
(Montréal Beer Fest)
festivalmondialbiere.qc.ca

Old Montréal
 Bonaventure 

Festival TransAmériques
fta.ca

Place des Arts 175 Sainte-Cather-
ine Street West 

 Place-des-Arts 

Go Bike Montréal Festival
velo.qc.ca/en/Home

 Mont-Royal 

June

Formula 1 Grand Prix 
du Canada
gpcanada.ca

Île Notre-Dame  
 Jean-Drapeau 

Francos de Montréal
francofolies.com

Quartier des spectacles
 Place-des-Arts 

MURAL Festival
muralfestival.com

 Saint-Laurent   55 North
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Let’s get 
started

Jérémie Voix
Titulaire - Chaire de  
recherche industrielle

CRSNG-EERS

École de Technologie Supérieure

Tel.: 514 369-8437

jeremie.voix@etsmtl.ca

CONTACT


